
Preparing for CMU

We're thrilled that you've decided to further your education as a Carnegie Mellon graduate student!

Below, you'll find a link to an onboarding checklist, which includes information and due dates for

important steps you'll need to take before starting your first semester. We'll send regular biweekly

reminders to help you stay on track and provide additional details to help answer any questions you

might have about enrollment-related processes.

Onboarding Checklist

There are a number of important tasks you'll need to complete before your first day of classes. Our

onboarding checklist will guide you through this process. Be sure to complete all required tasks by

their due date, and also consider if the recommended tasks would benefit you. Please note that

some tasks may be applicable only to specific students, such as international students, financial aid

applicants or students studying at our Pittsburgh campus.

Upcoming deadlines include:

June 15 - Complete information in your MyOIE portal (for international students only)

Onboarding Checklist

Student Information Online

Student Information Online (SIO) is a secure website and essential resource that you will use

frequently throughout your academic career. You may access SIO by logging in with your Andrew

User ID and password. SIO stores your academic profile, enrollment details, contact information,

student account information and more. You can use SIO to complete important activities

https://www.cmu.edu/hub/checklist/new-grad-onboarding.pdf
https://login.cmu.edu/idp/profile/SAML2/Redirect/SSO?execution=e1s2


throughout the year, such as planning future course schedules, ordering transcripts and making

payments.

Access SIO

Office of International Education

The Office of International Education (OIE) serves CMU's international student and scholar

community by advising individuals on immigration, personal, academic, social and acculturation

issues. OIE's friendly, knowledgeable and experienced staff are passionate about their work and

promoting a positive intercultural environment and experience. International students and scholars

are encouraged to regularly check their email and OIE's website during their time at CMU for

important immigration updates and reminders.

Meet OIE

The HUB

The HUB, Carnegie Mellon's one-stop-shop for enrollment services, provides assistance and counsel

to students for financial aid, billing and payments, registration activities, and academic records.

Based on your college and program, you are assigned a HUB liaison who will serve as your single

point of contact throughout your graduate experience. Visit The HUB’s Enrollment and Finance

Resources page for important information for new graduate students, a listing of next steps, a link

to the onboarding checklist and links to other university resources, as well as information about

insurance, financial aid, payroll and more.

Graduate Resources

We can’t wait for you to begin your graduate experience at Carnegie Mellon! In the coming weeks, be

sure to regularly check your CMU email account for important messages and reminders.

Carnegie Mellon University | Office of Enrollment Management

5000 Forbes Avenue, Pittsburgh, PA 15213
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